











Carlyon Bay: Statement of Community Involvement

Group/Organisation | Consultation Purpose
Method

Cornwall Council
Environmental
Health

Cornwall Council
Affordable Housing

Cornwall Council
Rights of Way

South West
Tourism

Waste
Management
Contractors {SITA,
Viridor and Cory)
Utilities Providers

{South West Water,

Wales and West
Utilities, BT and
Western Power
Distribution)

Cornwall Council
Waste

Cornwall Council
Economic
Development Team

Various Meetings

Meetings
Telephone
Conversations

Telephone

Conversations

Meeting

Meeting

Telephone
Conversations

Telephone
Conversations

Telephone Call

Meeting

24 August 2010 - meeting and site
visit,

From 20 June 2010 - with Martin
Graham (Senior Officer,
Environmental Protection) to discuss
air quality for the ES.

Meetings and various telephone
conversations with Clare Salmon
{Affordable Housing Team Leader)
and Louise Dwelly to discuss
affordable housing
provision/contributions.

Various conversations with Mike
Gibbons (Rights of Way Officer) and
Mike Eastwood (Countryside
Programmes Manager) to discuss
general rights of way matters.
Meeting on site with Mike Eastwood
on 13 January 2011.

5 October 2009 - to discuss the
scheme generally and explain the
proposed approach.

12 August 2010 - to understand how
private waste collection is undertaken
in Cornwall.

17 August 2010 - with Martyn Dunn
{(SWW Planning Development
Coordinator) to confirm their
commitment to the development
proposals in terms of providing clean
and foul water services.

2 November 2010 - with Jonathan
Dobson (WW Utilities) to discuss
capacity available in the WWU
network. Also with BT Openreach to
confirm sufficient available capacity.
10 November 2010 - with Nigel
Trudgeon (WPD) to discuss any
significant changes to WPD's
infrastructure.

22 June 2010 - With Ester O'Bearagh
{(Waste Projects and Awareness
Officen) to discuss Cornwall Council’s
waste requirements for new
developments.

16 September 2010 - With Stephen
Horscroft (Economic Intelligence
Manager), Ed Thompson (Economic
Development Officer (East)), lain
Stackhouse {Economic Development
Officer (Mid Area)) and Louise Doran
{Case Officer) - to discuss the
positioning of Carlyon Bay in relation
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Carlyon Bay: Statement of Community Involvement

Group/Organisation | Consultation Purpose
Method

Cornwall Council
Children, Schools
and Families

Cornwall Council
Historic
Environment
Services

Cornwall Council
{Planning)

Cornwall College -
training etc

Duchy of Cornwall
Owner of foreshore

Brend Hotel Group
{owner of Golf
course and Carlyon
Bay Hotel)

SW Coastal Path
Officers

Sustainability -
consultation with
various
organisations, e.g.
COAST, South West
Tourism, Cornwall
Sustainable
Building Trust and
the Cornwall
Sustainable Energy
Partnership.

Source: MNLP

Email
correspondence

Telephone
Consultation

Various meetings
with Paul Banks
and Louise Doran

Meeting

Meetings/Letters

Meetings

Various Meetings

Various
Communications

to other major economic projects in
Cornwall, linkages with local
businesses and suppliers and the
potential to provide jobs and
contribute to the wider tourism offer
within the economic policy context.
18 November 2010 — With Stephen
Horscroft and Ed Thompson to
discuss the draft Economic
Statement.

26 July 2010 - With Barrie Mclntosh
{Professional Assistant {Capital
Strategy)) regarding estimating pupil
vields for housing and S106
contributions towards education.

3 August 2010 - Scoping report
issued to the council for comment.
13 September 2010 - Agreement with
Dan Ratcliffe {Cornwall Council
archaeologist) on the scope of the
Archaeology Baseline Assessment.
12 July 2010 and 8 September 2010
— Agree Key representative views,
character areas and sensitivity
classifications.

8 October 2010 - Discussions with
Debbie Wilshire (head of the college)
and colleagues to discuss training
opportunities existing and proposed
and how they can be tailored to the
proposed development.

Various meetings to keep them
informed on the progress of the
scheme.

Various meetings with their agent
Alan Leather Associates and Peter
Brennan {general manager of the
Carlyon Bay Hotel) to discuss
progress of the scheme.

Various discussions with the
chairman Eric Wallace on the
scheme.

Ongoing consultation with a variety of
sustainability organisations. Keeping
track of their current views of the
scheme and taking appropriate
actions.
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4.0

4.1

4.2

4.3

4.4

Carlyon Bay: Statement of Community Involvement

Summary of Response from Consultation

Below we set out a summary of the responses received from each of the public
exhibitions. In addition, at appendix 7, are schedules setting out a full review of
the feedback form questions answered alongside a summary of the detailed
responses that were received at each of the respective exhibitions.

The plans at appendix & show the home postcodes that were given by the
attendees who completed a feedback form at each of the public exhibitions.
The analysis demonstrates that the majority of respondents live in the Carlyon
Bay and St Austell area, with only a few respondents living in the wider
Comwall/Devon areas and beyond.

First Public Exhibition

The exhibition boards covered the following topic areas:

1 Welcome

2 Commercial Estates Group: Key Facts

3 Commercial Estates Group: Case Studies
4 A Brief History

5 The Ground Rules

65 The Vision and Objectives

7 Taking a Responsible Approach

8 Tourism: Essential to the Economy (X2 boards)
9 Environmental Sustainability

10 Coastal Processes

11 Inspiring Design

12 Summary

13  Next Steps

25b8 feedback forms were completed at the first exhibition:
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Carlyon Bay: Statement of Community Involvement

1 75% of respondents considered that the Carlyon Bay project would be
good for the St Austell area (9% thought that it would not, 14% didn’t
know and 2% did not answer);

Figure 4.1 Exhibition 1 — Response to Question A

Overall do you consider our project will be good for the St
Austell area?

2%

14%

mYes oMo aDont know g MN/A

Source: MNLP

2 84% of respondents considered that the revised scheme should continue
to be developed rather than progressing with the previously approved
scheme (5% wanted to progress with the previously approved scheme, 9%
didn’t know and 2% did not answer this question);

Figure 4.2 Exhibition 1 — Response to Question B

Whilst we are at an early stage do you agree that we should
continue to develop our new ideas instead of progressing
with the approved scheme?

90/0 20/0

@Y es OMNo OCon't know O MNFA

Source:  NLP
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Carlyon Bay: Statement of Community Involvement

3 73% of respondents agreed that as part of the revised scheme there
should be less development on Shorthom in comparison to the extant
scheme (6% did not agree, 18% did not know and 3% did not answer the
question)

Figure 4.2 Exhibition 1 - Response to Question 2

Do you agree that as part of the revised scheme there should be
less development on Shorthorn in comparison to the extant
scheme?

4%

mYes gho gDon't know g MA

Source: MNLP

4 81% of respondents agreed that the design of the scheme should draw
its context in Comwall, but not be a copy of a Comish village (5% did not
agree, 11% did not know and 3% did not answer)

Figure 4.4 Exhibition 1 — Response to Question 10

Do you agree that the design of the scheme should draw on its
context in Cornwall, but not be a copy of a Comish village?

3%

%

BYes oMo gDont know g MN/A

Source: MNLP
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Carlyon Bay: Statement of Community Involvement

74% of respondents thought that exhibition adequately explained the
background and general principles to guide the new development.

Figure 4.5 Exhibition 1 — Response to Question 11

Has the exhibition adequately explained the background and
general principles we will use to guide the new development?

g0, A%

|lYes oo oDon't know DNIA|

Source: MNLP

4.5 The majority of feedback form responses received at the exhibition confirmed
that there is support for CEG's new approach for development at the Carlyon

Bay site. There were a number of key concerns raised at the exhibition which

can be broadly summarised as follows:

1 The need for public access 1o be retained to the site and its beaches and
concerns that members of the public will not be able to park at/near to
the site.

2 Concerns about the traffic impacts of the proposed development during
conhstruction and operation.

3 Concemns about the scale and height of proposed development.

Second Public Exhibition

4.6 The exhibition boards covered the following topic areas:

1 General introduction and welcome

2 Feedback

3 Sea defences: achieving a safe development

4 Sustainability

b Transport

65 Ecology and landscaping

7 Design: initial ideas

8 Design: character

9 Design: emerging strategy (x2 boards)
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